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TITLE 77: PUBLIC HEALTH
CHAPTER I: DEPARTMENT OF PUBLIC HEALTH
SUBCHAPTER b: HOSPITALS AND AMBULATORY CARE FACILITIES

PART 245
HOME HEALTH, HOME SERVICES,
AND HOME NURSING AGENCY CODE
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Section

245.200 Services — Home Health

245.205 Services — Home Nursing Agencies

245.210 Services — Home Services Agencies

245.211 Services — Alzheimer's Disease and Related Dementias

245.212 Services — Home Nursing Placement Agency

245.214 Services — Home Services Placement Agency

245.220 Client Service Contracts — Home Nursing and Home Services Agencies

245.225 Client Service Contracts — Home Nursing Placement Agency and Home Services
Placement Agency

245.240 Quality Improvement Program

245.250 Abuse, Neglect, and Financial Exploitation Prevention and Reporting

AUTHORITY: Implementing and authorized by the Home Health, Home Services, and Home
Nursing Agency Licensing Act [210 ILCS 55].

SOURCE: Adopted at 2 Ill. Reg. 31, p. 77, effective August 2, 1978; emergency amendment at
3 lll. Reg. 38, p. 314, effective September 7, 1979, for a maximum of 150 days; amended at 3 IlI.
Reg. 40, p. 153, effective October 6, 1979; emergency amendment at 4 Ill. Reg. 18, p. 129,
effective April 21, 1980, for a maximum of 150 days; amended at 4 1ll. Reg. 40, p. 56, effective
September 23, 1980; emergency amendment at 6 Ill. Reg. 5855, effective April 28, 1982, for a
maximum of 150 days; amended at 6 Ill. Reg. 11006, effective August 30, 1982; amended at 7
Ill. Reg. 13665, effective October 4, 1983; codified at 8 Ill. Reg. 16829; amended at 9 1ll. Reg.
4836, effective April 1, 1985; amended at 14 Ill. Reg. 2382, effective February 15, 1990;
amended at 15 Ill. Reg. 5376, effective May 1, 1991; amended at 18 Ill. Reg. 2414, effective
January 22, 1994; emergency amendments at 20 Ill. Reg. 488, effective January 1, 1996, for a
maximum of 150 days; emergency expired May 29, 1996; amended at 20 1ll. Reg. 3273,
effective February 15, 1996; amended at 20 Ill. Reg. 10033, effective July 15, 1996; amended at
22 11l. Reg. 3948, effective February 13, 1998; amended at 22 Ill. Reg. 22050, effective
December 10, 1998; amended at 23 Ill. Reg. 1028, effective January 15, 1999; amended at 24 11
Reg. 17213, effective November 1, 2000; amended at 25 Ill. Reg. 6379, effective May 1, 2001,
amended at 26 Ill. Reg. 11241, effective July 15, 2002; amended at 28 Ill. Reg. 3487, effective
February 9, 2004; amended at 28 1ll. Reg. 8094, effective May 26, 2004; amended at 29 Ill. Reg.
20003, effective November 28, 2005; amended at 31 Ill. Reg. 9453, effective June 25, 2007,
amended at 32 Ill. Reg. 8949, effective June 5, 2008; amended at 34 1ll. Reg. 5711, effective
April 5, 2010; amended at 39 Ill. Reg. 16406, effective December 10, 2015; amended at 43 IlI.
Reg. 9134, effective August 12, 2019; emergency amendment at 44 Ill. Reg. 5929, effective
March 25, 2020, for a maximum of 150 days; emergency expired August 21, 2020; emergency
amendment at 44 1ll. Reg. 14328, effective August 24, 2020, for a maximum of 150 days;
emergency rule expired January 20, 2021; emergency amendment at 45 Ill. Reg. 1710, effective
January 21, 2021, for a maximum of 150 days; emergency expired June 19, 2021; emergency
amendment at 45 Ill. Reg. 6335, effective May 3, 2021, for a maximum of 150 days; amended at
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45 11l. Reg. 11077, effective August 27, 2021; amended at 46 Ill. Reg. 10410, effective May 31,
2022; amended at 47 Ill. Reg. 3765, effective March 2, 2023; amended at 47 Ill. Reg. 17468,

effective November 8, 2023; amended at 48 Ill. Reg. , effective
SUBPART C: LICENSURE PROCEDURES
Section 245.90 License Application

a)

Initial Application — All Agencies

1)

2)

3)

Any person who desires to obtain a license to operate a home health, home
nursing, home services, home nursing placement, or home service
placement agency shall file a licensure application with the Department.
Any person ofin interest, different from the licensee, who desires to
conduct, maintain, or operate a home health, home nursing, home services,
home nursing placement or home services placement agency shall also file
an application for licensure with the Department.

The application shall be accompanied by a Certificate of Insurance
documenting minimum liability coverage of $1 million per occurrence and
$3 million in the aggregate.

Each initial application for licensure shall be on forms provided by the
Department, and shall contain, at a minimum, the following information:

A) Name, address, and location of the agency;

B) Ownership, organization and governing structure of the agency
including the alternate administrative staff required per Section

245.40(a)(11);

C) The names and addresses of all persons who own at least 5% of the
agency and the type of ownership of the agency (for example
individual, partnership or corporation). In addition, the corporation

shall submit:
)] A list of the title, name and address of each of its corporate
officers;

i) A list of the name and address of each of its shareholders
holding more than 5% of the shares; and

iii) Information for the applicant and its officers regarding any
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conviction of, or plea of guilty to, a felony, or two or more
misdemeanors involving moral turpitude during the
previous year;

A description of the services to be provided;

A list of the staff of the agency or a list of placement agency
registry, including any applicable licensure, registration, or
certification and any other qualifications of the staff of the agency,
and a copy of the job description for all positions used by the
agency as required per Section 245.30(c)(1)(D);

Sources of financing of services and any other sources of income
of the agency;

A description or map of the geographic service area in which
services are provided by the agency;

Charges for services by types of services provided by the agency;
ahd

For home health agencies, copies of any affiliation agreements
with other health care providers;- (Section 5(a) of the Act)

For home services and home nursing agencies, copies of client
service contracts as required per Section 245.220.

For home services placement and home nursing placement
agencies, copies of client service contracts and worker contracts as
required per Section 245.225.

For all agencies, copies of policies and procedures for the
following:

1) Complaint resolution as required per Section 245.30(b)(3);

i) Employee health and safety as required per Section
245.30(c)(1)(H) and (I);

Infection control as required per Section 245.75;
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Health care worker background check compliance as
required per Section 245.72 and mandated reporting
compliance as required per Section 245.250;

Supervisory visits of various disciplines as required per
245.40;

Client records management, retention and release
requirements as required per Section 245.200(h) for home
health agencies, Section 245.205(qg) for home nursing
agencies, and Section 245.210(j) for home services

agencies; and

Employee training as required per Sections 245.70, 245.71,
and 245.211.

Criteria for acceptance of patients and clients as required per

Section 245.200(d) for home health agencies; 245.205(d) for home

nursing agencies; and 245.210(d) home services agencies.

Sample forms to be utilized for service plans as required per

Section 245.210(e) for home services agencies and plans of

treatment as required per Section 245.205(e) for home nursing

agencies and Section 245.200(e) for home health agencies.

Documents demonstrating the agency is reqgistered with the IDPH

Web Portal and granted access to the Health Care Worker

Reqistry.

Renewal Application — All Agencies

1) Each licensee shall file a renewal application with the Department not less
than 60 days, or more than 90 days, prior to the expiration date of the
licensee's current license. If a licensee does not submit its renewal
application and fee within 60 days prior to the expiration date, the licensee
may be fined in accordance with Section 245.140.

2) Each renewal application shall be on forms provided by the Department
and shall contain the information specified in subsection (a)(3).

3) Each licensee shall submit information for the licensee and its officers
regarding any conviction of, or plea of guilty to, a felony, or two or more
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213 misdemeanors involving moral turpitude, during the previous year for the
214 licensee and its officers.

215

216 C) Renewal Application — Home Health Agencies

217 Applications for renewal of home health agency licenses shall additionally

218 contain the following information:

219

220 1) Patient load data for the preceding year, including the number of patients
221 discharged, the total number of patients who received services, the number
222 of patients over 65 years of age who received services, and the number of
223 patients being served at the end of the year; and

224

225 2) Agency utilization data, including the number of patients receiving specific
226 types of services and the number of visits by types of services provided.
227 (Section 5(a) of the Act)

228

229 d) Renewal Application — Home Services, Home Nursing, Home Services Placement
230 and Home Nursing Placement Agencies

231 Applications for renewal shall additionally contain the following information:
232

233 1) Client load data for home services and home nursing for the preceding
234 year, including the number of clients admitted, the number of clients

235 discharged, the number of patients over 65 years of age who received

236 services, and the number of clients being served at the end of the year,
237 with the exception of those clients being served through the Community
238 Care Program of the Illinois Department on Aging, the Department of
239 Human Services Office of Rehabilitation Services, or the United States
240 Department of Veterans Affairs; and

241

242 2) Client data for home services placement and home nursing placement for
243 the preceding year, including the number of placements, the number of
244 placements for clients 65 or older, and the number of clients in process on
245 the last day of the most recent fiscal period.

246

247 e) A home health agency shall be in operation and be able to demonstrate patient
248 activity prior to the second renewal of the agency's license to verify compliance
249 for a renewal of the agency's license. A home services, home nursing, home

250 services placement and home nursing placement agency shall be in operation and
251 be able to demonstrate client activity prior to the second renewal of the agency's
252 license to verify compliance for a renewal of the agency's license.

253
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An entity that meets the requirements for licensure under the Act and this Part
may obtain licensure singly or in any combination for the categories authorized
under the Act and this Part. (Section 4(d) of the Act)

The Department will review each application. The Department will approve the
application and issue an initial or renewal license to the applicant for operation of
an agency when it finds that the applicant meets all of the requirements of the Act
and this Part. The Department may also issue a provisional license, as provided
in Section 4 of the Act and Section 245.100, or deny an application, as provided
in Sections 8 and 9 of the Act and Section 245.130. (Section 4(c) of the Act)

(Source: Amended at 48 Ill. Reg. , effective )

Section 245.95 License Application Fee, Single or Multiple Licenses

a)

b)

Applicants for multiple licenses under the licensure system set forth in this Part

shall pay the applicable license fees for each licensethe-higher-of-the-licensure
fees-apphicable. (Section 4(d) of the Act)

A home nursing agency or a home services agency shall pay a licensure fee not to
exceed $1,500$1500 annually. The fee is not refundable.

A home nursing placement agency or home services placement agency shall pay a
licensure fee not to exceed $500 annually. The fee is not refundable.

For a single home health agency license only, each initial and renewal application
shall be accompanied by a license fee of $1,500 for a two-year license.$25-
(Section 4(c) of the Act) The fee is not refundable.

An applicant for dual licenses as a home services agency and a home services
placement agency, or a home nursing agency and a home nursing placement
agency, shall operate each licensed agency as a separate entity to meet the
requirements of the Act and this Part as an employer of workers and as a
placement agency that places individuals.

(Source: Amended at 48 Ill. Reg. , effective )

Section 245.100 Provisional License
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Provisional License for New Agencies

1)

2)

The Department willshal issue a provisional license to a new agency
within 90 days after the receipt of the application provided that the
application is in compliance with the requirements of Section 245.90.
Incomplete applications may be denied per provisions set forth in Section
245.130(b). A new agency is an agency that meets either of the following
circumstances:

A) The applicant for licensure has not previously been licensed; or

B) The agency is not in operation at the time the application is made.
(Section 4(a) of the Act).

A provisional license shall be valid for a period of 240 days unless sooner
suspended or revoked pursuant to Section 9 of the Act and Section
245.130 of this Part. (Section 4(a) of the Act)

Within 30 days prior to the termination of the provisional license, the
Department willshal inspect the agency and, if the applicant substantially
meets the requirements for licensure, the Department willshaH issue a
license.

A) For home services, home nursing, home services placement, and
home nursing placement agencies, thisFhis license shall expire one
year from the end of the month in which the provisional license
was first issued. The initial license Tee shall be applied to this
i "~ (Seeti o) of ;

B) For home health agencies, this license shall expire two years from
the end of the month in which the provisional license was first
issued.

Q) For all agencies, the initial license fee shall be applied to the
provisional license.

If the Department finds that a holder of a provisional license does not
substantially meet the requirements for licensure, but has made significant
progress toward meeting those requirements, the Department may renew
the provisional license once for a period not to exceed 90 days from the
expiration date of the initial provisional license. (Section 4(a) of the Act)

Provisional License for Operating Agencies
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If an operating agency does not substantially comply with the provisions of
the Act and this Part, the Department willshat issue a provisional license,
provided that:

A) The health, safety, and well-being of the patients and/or clients of
the agency will be protected during the period for which thesueh
provisional license is issued (Section 4(b)(1) of the Act); and

B) The violations of the requirements of the Act and this Part are not
serious enough to support adverse licensure action as provided
under Sections 8 and 9 of the Act and Section 245.130 of this Part.

The term of a provisional license shall not exceed 120 days. (Section 4(a)

of the Act)

When a provisional license is issued to an operating agency, the
Department willshal notify the agency of the issuance of the provisional
license. The notice to the agency shall include the following information:

A) A description of the manner in which the agency fails to
substantially comply with all of the requirements of the Act and
this Part.

B) A description of the corrections which must be made by the agency
to substantially comply with all of the requirements of the Act and
this Part.

C) A specific time within which the necessary corrections shall be
completed by the agency. (Section 4(b)(2) of the Act)

The Department may extend the term of the provisional license for an

additional 120 days, if the Department finds that the agency has made
substantial progress toward correcting the violations and bringing the
agency into full compliance with the Act and this Part.
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(Source: Amended at 48 1ll. Reg. , effective )

Section 245.120 Violations

a)

Notice of Violation

1)

32)

When the Department determines that an agency is in violation of the Act
or this Part, a notice of violation shall be served on the licensee. The
notice shall be served on the licensee personally or by certified mail.
(Section 9.02 of the Act)

If the Department finds that the violation does not pose a substantial risk
to the health or safety of the agency's clients or patients, the Department
may choose to request a plan of correction for the Department's approval
prior to issuing the notice of violation. If the agency fails to submit an
acceptable plan of correction or fails to implement a Department-
approved plan of correction within the time provided by the Department,
the Department will then issue the notice of violation. (Section 9.02 of the

Act)

Each notice of violation shall be in writing and shall include:

A) A description of the nature of the violation.

B) Citation of the statutory provision or rule alleged to have been
violated.

C) A statement that the agency must submit a plan of correction as
provided under Section 9.03 of the Act and subsection (b) of this
Section.

D) A description of additional action the Department may take under
the Act, including adverse licensure action under Section 9 of the
Act and Section 245.130 of this Part or assessment of a penalty
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under Section 9.04 of the Act and Section 245.140 of this Part.

E) A statement that the licensee has a right to a hearing to contest the
violation, as provided in Section 10 of the Act and Section 245.150
of this Part, and a description of the procedure for requesting a
hearing. (Section 9.02 of the Act)

b) Plan of Correction

1)

2)

3)

4)

In response to the receipt of a notice of violation, the agency shall file with
the Department a written plan of correction. Each plan of correction is
subject to the approval of the Department and shall comply with the
following requirements:

A) Be filed with the Department within 10 days after the agency's
receipt of the notice of violation.

B) State with particularity the method by which the agency intends to
correct each violation specified in the notice of violation.

C) Contain a stated date by which each violation will be corrected.
(Section 9.03 of the Act)

The Department will review each plan of correction. If the Department
finds that the plan of correction fails to comply with the requirements in
subsection (b)(1) of this Section, the Department will reject the plan of

correction and notify the licensee of the rejection and the reason for the
rejection. (Section 9.03 of the Act)

The agency shall have 10 days after the receipt of a notice of rejection in
which to submit a modified plan of correction. The Department willshah
review each modified plan of correction. (Section 9.03 of the Act)

The Department willshal reject a modified plan and impose a plan of
correction, which the agency shall follow, in any of the following
conditions:

A) The modified plan is not submitted on time.

B) The modified plan fails to resolve the reasons for the rejection of
the plan of correction.

C) The modified plan fails to state with particularity the method by
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which the agency intends to correct each violation specified in the
notice of violation.

D) The modified plan fails to contain a stated date by which each
violation will be corrected. (Section 9.03 of the Act)

C) Hearing to Contest Violations

1) An agency may contest any Department action under this Section by
sending a written request for a hearing to the Department within 10 days
after the receipt of the notice of the action being contested, as provided in
Section 10 of the Act and Section 245.150 of this Part. (Section 9.03(c) of
the Act)

2) Whenever possible, all action of the Department under this Section arising
out of a violation shall be contested and determined at a single hearing.
(Section 9.03(c) of the Act)

(Source: Amended at 48 Ill. Reg. , effective )




