
Section 176.720  Requirement to Restart Performance of Act Under Certain Circumstances

a)	A remote notary public who is performing a remote notarial act using audio-video communication must restart the performance of the remote notarial act from the beginning, including and without limitation confirming the identity of the remotely located principal in accordance with Section 176.700, if at any time during the performance of the remote notarial act:

1)	The remotely located principal or the remote notary public exits the session;

2)	The audio-video communication link is broken; or 

3)	The remote notary public believes that the process of completing the remote notarial act has been compromised and cannot be completed, for any reason, including poor resolution or quality of the audio or video transmission, or both.

b)	As used in this Section, "session" means the performance of one or more remote notarial acts using audio-video communication on a single set of documents as a single event by a single remote notary public with one or more remotely located principals and any applicable witnesses.

(Source:  Added at 47 Ill. Reg. 8640, effective June 5, 2023)
