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Section 450.30  Assurance of Voluntary Compliance 

a)	The Chief of the Division may, in his discretion, in lieu of or in addition to calling a hearing, accept an Assurance of Voluntary Compliance from any respondent.  Giving an Assurance of Voluntary Compliance does not constitute an admission that a violation of any law has taken place.  An Assurance may include a stipulation for payments by respondent to the complainant and to other consumers.  An Assurance may include a stipulation for payment by respondent to the Division of the costs incurred in connection with the complaint against the respondent.  An Assurance may, in the discretion of the Chief of the Division, be made open to public inspection or disseminated to the public media.  An Assurance may be filed with the trial court of general jurisdiction of any county in which the respondent does business.  From time to time, a person who has made an Assurance of Voluntary Compliance must provide such information as the Division reasonably requests to determine whether such person is in compliance with his Assurance. 

b)	The Division is not precluded from further action by its acceptance of an Assurance of Voluntary Compliance. 
