
Section 380.309  Appeals

a)	All disputes between Landlord and Tenant or prospective Tenant concerning Annual Income or other eligibility requirements shall be initially resolved by the LAA providing Rental Assistance to the Landlord.

b)	If the LAA is unable to resolve the dispute, any of the parties involved may take an appeal to the applicable Agency.  In the event of an appeal, all parties shall submit a written statement of their position and all relevant documentation to the applicable Agency. The Agency shall make a final decision based on the documentation submitted.

c)	For LTOS Programs, all disputes between a Developer and a Tenant or prospective Tenant concerning Annual Income or other eligibility requirements shall be resolved by the funding Agency, based on written statements of positions and submission of relevant documentation by the Developer and the Tenant.

(Source:  Amended at 46 Ill. Reg. 12608, effective July 7, 2022)
