
Section 2725.20  Request for Clarification 

Any employer may request clarification of information contained on a "Statement of Benefit Charges" (Ben-118), a Statement of Amount Due (Ben-118R)," Contribution Rate  Determination " or "Notice of Determination and Assessment and Demand for Payment" by contacting the Department of Employment Security, Division of Revenue, at the address or telephone number listed on such applicable form.  However, such response by the Revenue Division shall be for informational and clarification purposes only and not binding on either the employer or the Agency. 
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