
Section 1330.765  Requirements for Enrollment in Automated Prescription Refill Programs

Pharmacies providing automated prescription refills, whether prescribed through electronic or paper prescriptions as provided in Section 22c(a) of the Act, must:

a)	Require that the patient or patient's agent agree to be enrolled in the automated refill program for each prescription medication that the patient has been prescribed.  

b)	Ensure that only prescriptions with valid refills are eligible for the pharmacy's automatic refill program.

c)	Ensure prescriptions enrolled in the pharmacy's automatic refill program do not conflict with any other applicable federal or State regulations.

d)	Require that the patient or the patient's agent sign a statement that they consent to the enrollment in an automated prescription refill program for each medication for which they enroll.  

e)	Maintain a record of the patient's or the patient's agent's signatures showing that they consented to be enrolled in the automated refill program for each prescription in which they are enrolled.

f)	Maintain policies and procedures which require that upon the pharmacy's receipt of a notice that the medication has been discontinued, the pharmacy staff take prompt action to ensure that discontinued medications are not dispensed to the patient under the automated refill program and that the patient's medication is removed from enrollment in the automated refill program.

(Source:  Amended at 48 Ill. Reg. 10225, effective June 28, 2024)
