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Section 280.75  Refunds 

a)	In the event that a customer pays a bill as submitted by a public utility and the billing is later found to be incorrect due to an error either in charging more than the published rate, in measuring the quantity or volume of service provided, or in charging for the incorrect class of service, the utility shall refund the overcharge with interest from the date of overpayment by the customer. 

b)	The rate of interest shall be the rate as established by the Commission to be paid on deposits in Section 280.70(e)(1) of this Part. 

c)	The refund shall be accomplished either by a credit on a subsequent bill for service or by check if the account is final or if so requested by the customer. 

(Source:  Amended at 8 Ill. Reg. 3664, effective March 15, 1984) 
