SUBPART A:  GENERAL

Section
[bookmark: _Hlk86392496]512.10		Definitions
512.15		Compliance
512.30		Waiver
512.40		Alternative Gas Supplier Utility Assistance Recipients

SUBPART B:  MARKETING PRACTICES

Section
512.80		Application of Subpart B
512.100	Marketing Materials
512.105	Use of Utility Logo and Name
512.110	Minimum Contract Terms and Conditions
512.115	Uniform Disclosure Statement
512.120	In-Person Solicitation
512.130	Telemarketing
512.140	Inbound Enrollment Calls
512.150	Direct Mail
512.160	Online Marketing
512.165	Rate Notice to Customers
512.170	Conduct, Training and Compliance of AGS Agents
512.180	Records Retention and Availability

SUBPART C:  RESCISSION, DEPOSITS, EARLY TERMINATION 
AND AUTOMATIC CONTRACT RENEWAL

Section
512.200	Application of Subpart C
512.210	Rescission of Sales Contract
512.220	Early Termination of Sales Contract
512.230	Contract Renewal
512.240	Assignment

SUBPART D:  DISPUTE RESOLUTION AND CUSTOMER COMPLAINT REPORTS

Section
512.300	Application of Subpart D
512.310	Required AGS Information
512.320	Dispute Resolution
512.330	Failure to Comply
512.340	Severability

512.APPENDIX A	Uniform Disclosure Statement
