
Section 1910.20  Board Information − Correspondence 

a)	Communications
Communications to the Illinois Property Tax Appeal Board shall be addressed to the Clerk of the Property Tax Appeal Board, 402 William G. Stratton Building, 401 S. Spring Street, Springfield, Illinois 62706-0002, unless otherwise directed.  The main telephone number is (217)782-6076.  The facsimile number is (217)785-4425.  The office of the Clerk of the Property Tax Appeal Board at Springfield, Illinois is the official location of the Board for the filing of papers and electronic documents for all counties. 

b)	The regional office of the Illinois Property Tax Appeal Board in Cook County is located at the Suburban North Regional Office, 9511 West Harrison Street, Suite LL-54, Des Plaines, Illinois 60016.  The main telephone number is (847)294-4121.   

c)	The website address of the Illinois Property Tax Appeal Board is www.ptab.illinois.gov.

d)	The official business hours of the Illinois Property Tax Appeal Board office located at 402 William G. Stratton Building, 401 S. Spring Street, Springfield, Illinois are 8:30 a.m. to 5:00 p.m., Monday through Friday, excluding legal holidays for the State of Illinois.  The official business hours of the Illinois Property Tax Appeal Board office located at the Suburban North Regional Office, 9511 West Harrison Street, Suite LL-54, Des Plaines, Illinois are from 8:00 a.m. to 4:30 p.m., Monday through Friday, excluding legal holidays for the State of Illinois.

e)	Upon service of notice of the scheduled hearing by the Board upon all parties to the appeal in accordance with Section 1910.67(b), communications concerning that appeal and the scheduled hearing shall be directed to the Members of the Board or the Hearing Officer that has been assigned to hold the hearing pursuant to Section 1910.67(e).
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