
Section 3000.800  Required Surveillance Equipment 

The holder of an owners license or organization gaming license shall install in the Riverboat, casino, or organization gaming facility a closed circuit television system in accord with the specifications in this Section and shall provide access to the system or its signal to the Board.  The closed circuit television must meet or exceed the following specifications: 

a)	Solid state, color cameras, ⅔, ½, ⅓ or ¼ format, with minimum 400 plus line resolution installed in fixed positions with matrix control and/or with pan, tilt and zoom capabilities, secreted from public and non-surveillance personnel view to effectively and clandestinely monitor in detail, from various vantage points, the following: 

1)	The Gaming conducted at the Electronic Gaming Devices; 

2)	The master display board and the number or ball selection device for Keno; 

3)	The count processes conducted in the count rooms; 

4)	The movement of cash, Chips, drop boxes, tip boxes, Token storage boxes, and drop buckets within the Riverboat and any area of transit of uncounted Tokens, Chips, cash and cash equivalents; 

5)	Any area where Tokens or Chips can be purchased, Vouchers issued, or Tokens, Chips or Vouchers redeemed, including but not limited to Voucher Validation Terminals and cage cashiers at a holder of an Owner's license; 

6)	The entrance and exits to the gaming operation and the count rooms; 

7)	For all live Games regardless of patron or employee position: 

A)	Hands of all Gaming patrons and dealers; 

B)	Tray; and 

C)	Overall layout of the table area capable of capturing clear individual images of Gaming patrons and dealers, inclusive of, without limitation, facial views and the playing surface so that the outcome of each Game may be clearly observed; 

8)	Such other areas as the Administrator designates; 

b)	Individual solid state, color, television cameras, ⅔, ½, ⅓ or ¼ format, with minimum 320 plus line resolution with matrix and/or pan, tilt and zoom capabilities, secreted from public and non-surveillance personnel view augmented with appropriate color corrected lighting to effectively and clandestinely monitor in detail, from various vantage points, the following: 

1)	Roulette tables, in a manner to clearly observe the Wagers, patrons, and the outcome of each Game; 

2)	The operations conducted at the fills and credit area of the cashier's cages; 

c)	All closed circuit cameras equipped with lenses of sufficient magnification to allow the operator to clearly distinguish the value of the Chips, Tokens and playing cards; 

d)	Video monitors that meet or exceed the resolution requirement for video cameras with solid state circuitry, and time and date insertion capabilities for taping what is being viewed by any camera in the system.  Each video monitor screen must measure diagonally at least 12 inches and all controls must be front mounted; 

e)	Video printers capable of adjustment and possessing the capability to generate instantaneously, upon command, a clear, color copy of the image depicted on the recording; 

f)	Date and time generators based on a synchronized, central or master clock, visible on any monitor when recorded; 

g)	Wiring to prevent tampering.  The system must be supplemented with a back-up gas/diesel generator power source which is automatically engaged in case of a power outage and capable of returning to full power within seven to ten seconds; 

h)	An additional uninterrupted power supply system so that time and date generators remain active and accurate, and switching gear memory and video surveillance of all gaming operation entrances/exits and cage areas is continuous; 

i)	Video switchers capable of both manual and automatic sequential switching for the appropriate cameras; 

j)	Licensees shall utilize digitally recorded channels and must provide the IGB with the necessary software to review digitally recorded information.  

k)	All digital channels recording gaming related images must record at a minimum of 30 frames per second, with non-gaming channels recorded at a minimum of 10 frames per second.  The systems must allow the secure and audited export of video files at the resolution originally recorded, including the capability of providing watermarked recordings or non-editable formatting to ensure the integrity of the recorded images.

l)	Audio capability in the soft count room; and 

m)	Adequate lighting in all areas where camera coverage is required.  The lighting shall be of sufficient intensity to produce clear recorded and still picture production, and correct color correction.  The video must demonstrate a clear picture, in existing light under normal operating conditions. 

n)	Compliance with this Section may be met by filing an acceptable compliance plan to the Board, including a proposed timeline for full implementation of this Section and a demonstration of good cause efforts towards implementation.  The compliance plan must be updated upon any change or delays to the compliance plan.

(Source:  Amended at 47 Ill. Reg. 8454, effective May 30, 2023)
