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AMENDMENT TO HOUSE BI LL 328

AMENDMVENT NO. . Anend House Bill 328 by replacing

everything after the enacting clause with the foll ow ng:

"Section 1. Short title. This Act may be cited as the

Human Voi ce Cont act Act.

Section 5. Legislative findings. The General Assenbly
finds that:

(1) the people of this State, fromtine to tine,
need contact with State agenci es because of problens or
concer ns;

(2) often when a person calls a State agency that
person needs to talk to an individual, and it 1is not
necessarily convenient or practical for that person to
| eave a nessage or to follow an autonated nenu;

(3) the purpose of State agencies is to serve the
people of this State in a manner that is as accessibl e,
efficient, and responsive as possi bl e;

(4) when a person calls a State agency and receives
an autonmated operator or an automated nenu instead of a
live oper at or, often that person is not able to
adequately recei ve assi stance or services; and

(5) the nunber of people calling a State agency and


SOLIMAR DFAULT BILLS NONE


10
11
12
13
14

-2- LRB9202733MNpkanD1

not getting the assistance or services that they are
entitled to because the State agency does not have a live

operator answering incom ng phone calls grows by the day.

Section 10. Definition. In this Act, "State agency"
means the sanme as in Section 1-7 of the Illinois State

Audi ting Act.

Section 15. Automated tel ephone answering equi pnent. A
State agency that uses aut omat ed t el ephone answeri ng
equi pnent to answer incom ng tel ephone calls nust, during the
normal busi ness hours of the agency, provide the caller with
the option, anong the first set of nmenu choices, of speaking
to a live operator. This Section does not apply to a
tel ephone line that is dedicated as a hot line for energency

services or to provide general information.".
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