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AN ACT in relation to tel econmuni cati ons.

Be it enacted by the People of the State of Illinois,

represented in the General Assenbly:

Section 5. The Public Uilities Act is anended by addi ng

Section 13-305 as foll ows:

(220 |LCS 5/13-305 new)

Sec. 13-305. Reliability requirenents.

(a) If a custoner of a telecommunications carrier is

subjected to a continuous service interruption of 24 hours

or nore that results in the inability of the customer to send

or receive nessages by neans of the carrier's service, the

tel ecommuni cations carrier nust conpensate the custoners

affected by that service interruption for all actual danmges
and consequenti al danmages suffered as a result of the
service interruption. A waiver of the requirements of this

Section may be granted by the Conmmission in instances in

which the telecomunications carrier can show that the

service interruption was a result of any one or nore of the

foll owi ng causes:

(1) Unpreventable danmage due to weather events or

condi ti ons.

(2) Custoner tanpering.

(3) Unpreventabl e damage due to civil or

i nternational unrest or ani nals.

(4) Danmnge to utility equi pnent or other actions by

a party other than the utility, its enployees, agents,

or contractors.

(b) Loss of revenue and expenses incurred in conplying

with this Section nmay not be recovered fromrat epayers.

Section 99. Effective date. This Act takes effect wupon
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