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March 30, 2023  

To the Honorable Members of the General Assembly: 

Pursuant to the State Services Assurance Act, 5 ILCS 382/3-1 et seq., enclosed please find the 
Illinois Department of Financial and Professional Regulation’s (“IDFPR”) 2023 Annual Report. 
As required by law, the Annual Report contains the most recent comprehensive staff list of 
bilingual frontline IDFPR employees in specified bargaining units represented by the American 
Federation of State, County, and Municipal Employees (“AFSCME”). 

 
The chart below identifies bilingual frontline IDFPR staff as of March 1, 2023, and includes each 
employee’s name, position title, position description, and language spoken. 

 
Illinois Department of Financial and Professional Regulation 

Bilingual Onboard Frontline Staff (As of March 1, 2023) 
Employee Name Position Title Position Number Bargaining 

Unit 
Language 

Spoken 
Position 

Description 
Guzman, Carmen Real Estate 37730-13-50-400- RC-62 Spanish See Appendix 

 Investigator 30-02   A 
Ochoa, Micaela Office 30015-13-05-310- RC-14 Spanish See Appendix 

 Associate, Opt. 20-02   A 
 1     

Almaraz, Lidia Executive 1 13851-13-20-207- RC-62 Spanish See Appendix 
  10-01   A 

Alday, Javier Financial 14973-13-20-206- RC-62 Spanish See Appendix 
 Institutions 30-02   A 
 Examiner III     

Pantoja, Jessica Public Service 37015-13-40-905- RC-63 Spanish See Appendix 
 Administrator, 00-01   A 
 Opt. SS1     

 
The Illinois Department of Financial and Professional Regulation recognizes the importance 
of recruiting and retaining bilingual employees and remains committed to Diversity, Equity, 
and Inclusion to further ensure that all Illinois residents can fully access the agency's services. 

 
Sincerely, 

 
Mario Treto, Jr. 
Secretary 

 
555 West Monroe Street, 5th Floor, Chicago, Illinois 60661 ∙ (888) 473-4858 ∙ TTY (866) 325-4949 

320 West Washington Street, 3rd Floor, Springfield, Illinois 62786 ∙ (888) 473-4858 ∙ TTY (866) 325-4949 

http://www.idfpr.com/
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