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The Office of the Director (OOD) is responsible for overall administration, operation, 
and supervision of  the Illinois State Police. The Director is appointed by the Governor 
and serves as a member of  the Governor’s Cabinet. The powers and duties of  the Director 
are defined in the State Police Act, 20 ILCS 2610/. The First Deputy Director reports 
directly to the Director.

The First Deputy Director is the highest ranking sworn ISP officer. The Deputy Director 
of  each Division reports to the First Deputy Director. The Chief  of  Staff  also reports to 
the First Deputy Director.

Division Chiefs of  Staff  report information to OOD through the Chief  of  Staff. Additionally, 
the Chiefs of  Offices within OOD report to the First Deputy Director through the Chief  
of  Staff. There are ten offices within OOD. They are:

• Legal Office – Serves as the General Council for the Director and provides legal 
document review and guidance for the ISP

• Office of Equal Employment Opportunity – Operates the ISP Equal Opportunity 
Employment program and handles discrimination and harassment complaints

• Office of Finance and Budget – Oversees the financial transactions of  the ISP, 
including budgets, purchasing, and invoice vouchering

• Office of Governmental Affairs – Serves as a liaison between the ISP and the Illinois 
General Assembly, and is responsible for proposing legislation and providing feedback 
to the General Assembly members regarding legislation that affects the ISP

• Office of Human Resources – Serves as the point of  contact for benefits and assistance 
programs that are available to ISP employees

• Office of Inspection and Audits – Conducts internal audits and inspections of  ISP 
programs and procedures and ensures corrective actions are implemented in the event 
deficiencies are discovered

• Office of Labor Relations – Serves as the liaison between the ISP and the collective 
bargaining units

• Office of Research and Development – Manages the ISP Directives System, 
accreditation maintenance, coordinates strategic planning, and conducts special 
projects for OOD

• Office of Strategic Planning – Manages the ISP Continuity of  Operations Plan, All-
Hazards Response Planning, and liaisons with the State Emergency Operations Center

• Public Information Office – Coordinates ISP interaction with the media and the 
operation of  ISP Safety Education Officers.
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MISSION STATEMENT
The mission of  the Division of  the Academy and Training is to provide the highest 
quality education, training, equipment, and recruitment of  law enforcement personnel 
in Illinois.

The Division of the Academy and Training (DAT) is comprised of  four bureaus, 
Training Development Bureau, Physical Skills Bureau, Recruitment and Substance 
Testing Bureau, and Logistics Bureau.

Training Development Bureau: The Basic Training and Curriculum Section’s will 
provide high-quality, dynamic education and training to the law enforcement community 
utilizing the most innovative practices continuing to promote public safety while 
preparing personnel to engage with the public in a service-minded approach. 

Physical Skills Bureau: The Physical Skills and Officer Survival Section’s will provide a 
safe and secure training environment utilizing realistic practical exercises and scenarios 
that emphasize officer and public safety as well as adhere to Illinois legislation, 
department policy, and societal expectations.

Recruitment and Substance Testing Bureau: The Recruitment Section is committed to 
excellence and dedicated to creating new and innovative ways to achieve a professional, 
inclusive and unified department that reflects the diversity of  the communities the ISP 
serves, promotes public safety, and improves the quality of  life of  the citizens of  Illinois -- 
ensuring future employees strive to adhere to the highest standards of  Integrity, Service, 
and Pride and recognize the ISP as a challenging and exciting career. The Alcohol & 
Substance Testing Section will provide statewide law enforcement personnel the highest 
level of  training, certification, and compliance on all breath testing evidentiary and non-
evidentiary instruments and will work with all stakeholders to provide an overview of  
the importance of  breath testing equipment utilization and related legal processes.

Logistics Bureau: The Logistical and Facilities Support Sections will provide, in the 
most efficient and fiscally responsible manner, a high-quality learning environment and 
the best facilities, equipment, resources, and technical support to public service personnel 
while being proactive to the ever-changing needs of  the Department. The Quartermaster 
Section will support the acquisition and distribution of  high-quality law enforcement 
equipment and supplies to all ISP employees to ensure their health, welfare, and safety 
while serving and protecting the general public. 

The DAT is proud of  the national reputation it has earned and is looking forward to 
carrying this tradition into the 100th anniversary of  our premier agency’s existence.
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MISSION STATEMENT
The mission of  the Division of  Criminal Investigation is to gather information and 
evidence to facilitate the identification, apprehension, and prosecution of  persons 
responsible for committing crime; and to provide specialized intelligence, investigative, 
tactical, and technological services in support of  law enforcement operations throughout 
the state of  Illinois. 

The Division of Criminal Investigation (DCI) incorporates the functions of  criminal 
investigation, intelligence support, gaming enforcement, air operations and special 
operations. 

Plainclothes officers in eight investigative zones provide comprehensive law enforcement 
services to the public and many county, municipal, and federal law enforcement agencies. 
Detectives, known as “Special Agents,” use state-of-the-art equipment and technology 
to investigate crimes such as homicide, sexual assault, firearm-related offenses, human 
trafficking, vehicle theft, fraud, and forgery. ISP Agents, cooperating with federal and 
local police agencies, have helped crack international narcotics rings, solve mass murders, 
and apprehend international terrorists. 

The Division also works proactively with state, local, and federal law enforcement 
partners to investigate online child predators and child pornographers who use the 
Internet and computers to victimize children. 

Special Weapons and Tactics (SWAT) 
Four ISP SWAT teams serve throughout Illinois, addressing a wide range of  threats and 
emergencies. The teams use extensive training in dealing with many complex threats 
to public safety and emergency incidents, ranging from searches for missing persons to 
dealing with armed threats. The selection process for ISP SWAT Operators is highly 
demanding and highly competitive. Once selected, new operators are exposed to some 
of  the most rigorous and challenging training afforded to law enforcement in the United 
States. 

Air Operations Bureau (AOB)
The AOB oversees aircraft and flight crews, which are based regionally, to respond to 
emergencies in a timely fashion. Highly trained expert pilots respond to manhunts and 
searches for missing persons, conduct air speed details, provide surveillance support, 
and serve several other high threat or high value asset missions in fixed wing aircraft. 

Statewide Terrorism & Intelligence Center (STIC)
The STIC, the designated Illinois fusion center, opened in 2003 and seeks to improve 
information sharing with and between public safety officials. As a member of  the 
National Network of  Fusion Centers, STIC personnel have the ability to quickly obtain 
and share information with partners regarding national trends and critical incidents. 
The Center’s all-crimes and all-hazards approach has led to the development of  public 
safety outreach programs, benefitting the lives of  the citizens of  Illinois. 
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Intelligence Support Unit (ISU) and Digital Crimes Unit (DCU) 
The ISU and DCU extend the ISP’s technical investigative capabilities to all law enforcement by lending 
specialized technical, intelligence, and investigative forensic expertise to federal, state and local law 
enforcement agencies. 

Joint Terrorism Task Force (JTTF) 
The JTTF is a statewide unit within the DCI Intelligence Command, within which ISP attaches Special 
Agents to FBI Chicago and Springfield offices. Members of  the JTTF partner with the FBI, as well as local, 
state, and other federal law enforcement personnel, to investigate both international and domestic terrorism 
incidents and individuals. 

Statewide Gaming Enforcement 
DCI personnel are detailed to the Illinois Gaming Board (IGB) to ensure the integrity of  gaming within the 
State of  Illinois. Special Agents assigned to IGB’s Investigations Division conduct background investigations 
on owner’s licensees, supplier licensees, occupational licensees, and key persons. Special Agents work to 
identify hidden owners of  video gaming locations and interdict illegal gambling devices. The Gaming 
Command works in cooperation with other DCI efforts as well as other local, State, and federal agencies. 

Medicaid Fraud Control Bureau (MFCB) 
Personnel assigned to the MFCB work with local, State, and federal agencies to combat criminal efforts that 
seek to defraud the Illinois Medicaid system. 

Special Investigations Unit (SIU)
The SIU is a cadre of  seasoned agents who have statewide jurisdiction and handle a wide range of  criminal 
investigations, including allegations of  criminal wrongdoing by elected officials, or criminal acts perpetrated 
by appointees of  a government body at the State and local levels.
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MISSION STATEMENT
The Division of  Forensic Services’ mission is to deliver accurate and timely forensic 
services to assist with the identification and prosecution of  the guilty and exoneration 
of  the innocent in the State of  Illinois. 

The Division of Forensic Services (DFS) strives to improve the effectiveness of  the 
criminal justice community and enhance public safety by delivering accurate, complete, 
and timely crime scene evidence collection and forensic laboratory analysis. These 
services are provided at no cost to state, county, and municipal law enforcement agencies 
throughout Illinois. 

The DFS is comprised of  two separate commands, the Forensic Sciences Command 
(FSC) and Scene and Evidence Services Command (SESC). The DFS enforces strict 
quality assurance measures across both commands to ensure accurate forensic services 
are delivered. The FSC laboratories have been accredited to conduct forensic testing 
by adhering to the ISO/IEC 17025 general requirements for competence of  testing 
laboratories (including additional forensic requirements) and the Federal Bureau of  
Investigation (FBI) Quality Assurance Standards (for both deoxyribonucleic acid (DNA) 
Testing and Databasing Laboratories). To maintain accreditation, the forensic science 
laboratories must adhere to stringent standards of  quality and sound scientific practice. 

The FSC administers six operational laboratories across the state (with High-Thru-put 
DNA laboratory opening in Decatur, IL in Summer 2022) providing evidence testing in 
the areas of  biology (forensic biology screening and DNA analysis), firearms/toolmarks, 
latent fingerprints, drug chemistry, trace chemistry (which includes microscopy), and 
toxicology. In addition, a DNA Indexing laboratory processes DNA profiles mandated 
by law to be entered into the DNA database for searching at the state and national 
levels. The FSC also operates a Training and Applications laboratory, comprised 
of  the Statewide Training Program, which delivers initial training to new forensic 
scientist trainees and in-service training to experienced scientists, and the Research and 
Development Laboratory, where new technologies are evaluated and validated before 
being implemented in the laboratories and used on actual forensic cases.

Forensic Scientists working within the FSC regularly employ forensic databases to help 
solve crimes. The Combined DNA Index System (CODIS) permits unknown DNA 
profiles recovered at crime scenes to be searched against DNA profiles from known 
individuals or from other unsolved cases to identify potential suspects. Similarly, unknown 
fingerprints are entered into the Automated Biometric Identification System (ABIS) 
and searched against millions of  known fingerprints to identify potential perpetrators. 
Firearms evidence may be entered into the National Integrated Ballistic Information 
Network (NIBIN) in an attempt to link firearms used in various violent crimes.

The Scene and Evidence Services Command (SESC) consists of  three specialized 
units; Crime Scene Services (CSS), Traffic Crash Reconstruction Unit (TCRU), and 
the Statewide Evidence Vault (SEV). Crime Scene Services is broken down into five 
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geographic regions which cover the entire state of  Illinois. Approximately 40 Crime Scene Investigators 
(CSIs) are assigned to these regions to respond to violent crimes anywhere in the state. CSIs are trained in 
photography, crime scene mapping, evidence processing, and evidence handling and packaging. Several 
CSIs receive additional training in forensic art, bloodstain pattern analysis, and bullet trajectory analysis. 
TCRU is broken down into two geographic regions. TCRU utilizes highly technical investigative equipment 
and software to investigate complex crash scenes including GPS-laser total stations, airbag and engine 
control module readers, unmanned aircraft systems (UAS), and PIX4D mapping software. Traffic Crash 
Reconstruction Officers attend extensive training to achieve certification as Crash Reconstruction Specialists 
and attend over 120 hours of  training in new vehicle technology each year to keep up with technological 
developments in the automotive industry. CSS and TCRU utilize unmanned aircraft systems (UAS) to assist 
in incidents involving missing persons, significant risk of  terrorism, natural disasters, and to document crime 
scenes and traffic crashes. The SEV is the largest evidence vault in the Department and ensures the security 
of  over 45,000 evidentiary exhibits. The SEV provides training, guidance, and functional control to each 
District/Zone vault in areas of  evidence collection, processing, storage, and destruction. The efforts of  the 
SEV ensure the integrity of  the Department’s evidence system is unimpeachable. As a testament to their 
accomplishments, SEV staff  routinely assist other law enforcement agencies in establishing standards and 
controls for evidence handling.
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MISSION STATEMENT
The mission of  the Division of  Internal Investigation is to uphold the public trust through 
fair, impartial, timely, and thorough administrative and criminal investigations.

The Division of Internal Investigation (DII) conducts investigations regarding 
allegations of  administrative and criminal misconduct by State Police employees (civilian 
and sworn). In addition, the DII investigates allegations of  criminal misconducted by 
any state employee committed during the course of  their employment at the request of  
the Governor. Among its diverse responsibilities, the DII investigates use of  deadly force 
incidents by ISP Employees, financial crimes, theft of  state property, and charges of  
abuse or neglect of  inmates incarcerated at state correctional institutions and residents 
of  mental health facilities, as well as other criminal allegations.

The Division is responsible for performing employee background investigations on 
individuals being considered for code and sworn positions within the Illinois State Police, 
non-Illinois state law enforcement agencies, other Illinois criminal justice agencies, and 
non-governmental employees who have regular access to ISP facilities or sensitive data. 
Background investigations vary in scope depending upon the nature of  the position and 
duties to which the subject will be assigned. Some positions may require an in-depth, 
extensive investigation into all aspects of  the subject’s adult life. The DII coordinates, 
manages, and supervises the operational activities related to all background investigation 
requests.

The Division manages the statewide Identified Offender Program. The program is 
designed to improve the safety within the 1,171 licensed nursing care facilities regulated 
by the Illinois Department of  Public Health. Investigators complete a Criminal 
History Analysis investigation on individuals with a criminal conviction history. The 
investigation provides an assessment of  a resident’s potential to commit violence against 
other patients, staff, and visitors. The investigative case file is forwarded to a forensic 
psychologist who completes a behavioral risk assessment of  the identified offender. The 
risk assessment is distributed to the IDPH, the facility in which the offender is residing, 
the local police department where the facility is located, and the State Ombudsman.
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MISSION STATEMENT
The Division of  Justice Services’ mission is to provide administrative services and 
technical support to the Illinois State Police, the people of  Illinois and other public 
safety entities. 

On January 1, 2020, the Division of Justice Services (DJS) was created as a result 
of  Senate Bill 1915, replacing the Division of  Administration. DJS is responsible for 
providing administrative and technical services and support to the Illinois State Police, 
criminal justice agencies, and the public. The Division centralizes various functions in 
support of  the Department and criminal justice authorities throughout the state. The 
DJS strives to provide innovative development and implementation of  new software 
technologies; supports criminal justice authorities through the Law Enforcement 
Agencies Data System (LEADS), Criminal History Record Information (CHRI), and 
Automated Biometric Identification System (ABIS); enhances public safety through Sex 
and Violent Offender Registration, the Firearms Owners Identification (FOID) program, 
and Concealed Carry initiatives; and secures mobile equipment and communications 
services. The Division is comprised of  the Deputy Director’s Office and six bureaus 
which fall under one of  three commands; Administrative Support, Criminal Justice 
Services and Public Safety Services. 

The Administrative Support Command is comprised of  the State Police Department of  
Innovation and Technology and the Logistics Bureau. The Department of Innovation 
and Technology provides the Department with information technology expertise for 
infrastructure and programming utilized by the ISP and other criminal and non-criminal 
justice entities. The Bureau also develops and maintains computer applications used 
throughout the criminal justice system. The Logistics Bureau administers facility 
management functions including the coordination of  new construction projects and 
oversight of  facility repair and maintenance projects. The Bureau also handles the 
administration of  telecommunication devices, printing and mailroom operations, 
supplying printed materials, and centralized mail processing services. 

The Criminal Justice Services Command houses the Bureau of  Identification and 
the Program Administration Bureau. The Bureau of Identification promotes public 
safety by collecting, maintaining, and disseminating criminal history information. 
Records relating to more than five million fingerprint files help confirm the identify of  
individuals and identification of  potential suspects through the advanced Automated 
Biometric Identification System. The Program Administration Bureau provides 
administrative and operational support for statewide criminal justice programs. The 
Bureau is responsible for ensuring users are aware of  policy, training, compliance, and 
certification requirements for access to and use of  criminal justice information systems, 
including the LEADS, Illinois Integrated Justice Information System, Illinois Citizen 
Law Enforcement Analysis Reporting System , and National Incident Based Reporting 
System/Uniform Crime Reporting.
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The Public Safety Services Command is comprised of  the Firearms Services Bureau and the Regulatory 
Services Bureau. The Firearms Services Bureau, through its FOID and Concealed Carry Programs 
determines the eligibility of  applicants who wish to acquire, possess, transfer and/or legally carry firearms. 
The Bureau also administers the Firearms Transfer Inquiry Program, whereby federally licensed gun dealers 
are authorized to perform checks on potential buyers at the point of  purchase. To that end, the Bureau also 
monitors and ensures businesses with a Federal Firearms License adhere to the Gun Dealer Licensing Act. 

The Regulatory Services Bureau consists of  the Offender Registration Unit and the Cannabis Control 
Office. The Offender Registration Unit administers the mandates of  the Illinois Sex Offender Registration 
Act, Illinois Sex Offender Community Notification Act and Illinois Murderer and Violent Offender Against 
Youth Registration Act. The Cannabis Control Office works with other state agencies to provide regulatory 
oversight for the legalized cannabis industry in Illinois. Cannabis Control personnel perform monthly 
compliance inspections and security plan reviews for cultivation centers, dispensaries, craft grows, infusers 
and cannabis transportation entities.
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MISSION STATEMENT
The mission of  the Division of  Patrol is to promote public safety by enforcing the law, 
focused on traffic safety and the interdiction of  crime. 

The Division of Patrol (DOP) provides uniformed patrol of  Illinois roadways. Officers 
proactively enforce criminal and traffic laws. 

Uniformed officers, strategically assigned statewide, work to provide comprehensive law 
enforcement services to the public as well as to fellow county, municipal and federal law 
enforcement agencies. Troopers bear the mission to patrol Illinois roadways with the 
intent to interdict crime and ensure traffic safety while assisting citizens during times of  
need. 

The DOP is comprised of  a variety of  positions with various focuses including: 
Patrol Trooper: the backbone of  the ISP responsible for general patrol functions 
including enforcement of  laws, responding to calls for service, and providing safety-
related education.
• Canine Officer: responsible for a wide range of  duties including criminal apprehension, 

narcotic enforcement, crime enforcement, general patrol, crowd control, and safety 
education.

• CRIME Patrol Officer: responsible for the interception of  crime from Illinois 
roadways as well as the training and mentoring of  other Illinois State Troopers in 
the area of  professional crime enforcement.

• Commercial Motor Vehicle Officer: responsible for the enforcement of  commercial 
motor vehicle laws and hazardous materials compliance. 

• Motorcycle Enforcement Officer: responsible for proactive traffic safety enforcement 
as well as providing escort-related services for high profile events. 

• Vehicle Identification Officer: responsible for vehicle identification and ownership-
related investigations pertaining to motor vehicles. 

• Evidence Officer: responsible for maintaining evidentiary processes and coordinating 
with applicable court systems for prosecution. 

• Court Officer: responsible for coordinating prosecution-related efforts between 
districts and applicable court systems.

• Crowd Control Team: responsible for responding to and providing public safety 
during civil disorders and large gatherings. 

• Protective Services Unit Officer: Uniformed and administrative personnel responsible 
for providing security to State of  Illinois buildings and government officials located 
in the city of  Chicago.
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MISSION STATEMENT
The Division of  Statewide 9-1-1 will improve public safety operations within Illinois 
by developing statewide NG9-1-1 service, maintaining the statewide 9-1-1 radio 
infrastructure and delivering comprehensive fleet services to ISP officers. 

The Division of Statewide 9-1-1 (9-1-1) encompasses the Office of  the Statewide 9-1-1 
Administrator, the Statewide 9-1-1 Bureau, the Telecommunications Services Bureau, 
the Radio Network Services Bureau, and the Fleet Services Bureau. 

The Office of  the Statewide 9-1-1 Administrator is responsible for developing, 
implementing, and overseeing a uniform statewide 9-1-1 system for all areas of  the State 
outside of  municipalities having a population over 500,000. Further, the Administrator 
is responsible for developing a plan to ensure 9-1-1 systems are consolidated and a 
Statewide Next Generation 9-1-1 Network is implemented. 

The Statewide 9-1-1 Bureau is responsible for the technical review of  consolidation, 
modification, and waiver applications and disbursement of  surcharge to Local 9-1-
1 Systems and 9-1-1 system providers. The ISP has oversight authority of  9-1-1 
systems and provides administrative support to the Statewide 9-1-1 Advisory Board. 
The Telecommunications Services Bureau and Radio Network Services Bureau are 
responsible for providing reliable routine and emergency communication capabilities for 
state law enforcement agencies, and to federal, county, and municipal agency partners 
through the use of  shared resources and interoperability protocols. Finally, the Radio 
Network Services Bureau and Fleet Services Bureau are responsible for providing, 
maintaining, and supporting the Department’s fleet to ensure officers are equipped with 
appropriate vehicles as well as emergency communications and warning equipment.
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